INOJINTHKA B OBJIACTU KAYECTBA AO «KpacAsua»

KPACABm

INOJIUTUKA B OBJIACTU KAYECTBA

AxuuoHepHoe o6uecTBo «KpacABua» BBINOJHAET PErMOHANbHBIEC, COLMANBHO 3HAYUMbIE NACCAXUPCKHE, MOYTOBO-
rPY30BbIC W BaXTOBbIE aBHANEPEBO3KH, @ TAK)XKE CAHUTApHBIE, JIECONMOXKAPHbIE M WHbIE aBMALMOHHbIE pabOTHI HA CAMOJIETaX U
BepToJieTax no Teppuropur CUOHPCKOro ¢enepanbHOro OKpyra U MpH BINOJHEHHH 110J1€TOB B MOHTOJIHIO.

Muccusi: Mbl 06ecrieunBaeM TPaHCTIOPTHYIO JOCTYMHOCTb, @ 3HAYMT U TEPPHUTOPHAJIbHOE EIMHCTBO KpacHOspcKoro kpas ¢
COCETHUMH PETHOHAMH.

CoeauHssi perHoHbI M cepaua JioJei, Mbl eJiaeM JajieKoe 0JIH3KHM!
Hama pa6ota — 3T0 yI0BJIETBOPEHUE 0XKHUAAHHIHA:

I'ocynapcTBa — o cobumoaeHuIo TpeGoBaHuit 1 HOpM Bo3myniHoro 3akoHoaaTe CTBa PO,

O611ecTBa — 10 PaCIIMPEHUIO CBOOOIbI MEPEMEILEHHS U BO3MOXKHOCTE SKOHOMHYECKOTO Pa3BUTHS;
IMpaButenscTBa KpacHOAPCKOro kpas — no o6ecneueH o TpPaHCIOPTHON A0cTynHOCTH CeBEPHBIX TEPPUTOPHIA;
[TaccaxupoB ¥ 3aKa34MKOB — N0 6€30MacCHOH U peryJIsIpHOi epeBo3Ke;

CorpynnukoB AO «KpacABHa» — o COBEPLIEHCTBOBAHMIO CUCTEMbI MOTUBALIMH ¥ 6€30MaCHBIM YCIOBHAM TpyJa.
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IIpuopuTrersl:

— ObecneueHue BpIcOYaAkLIEro ypoBHs 6€301aCHOCTH MOJIETOB;

—  Pacmmpenne MapLpyTHOH CeTH MacCa)KMPCKUX NEPEBO30K ¥ aBUALIMOHHBIX paboT AJIsl yIOBJIETBOPEHHUS MTOTPEOHOCTE
xuTteneit KpacHosapckoro kpas u Apyrux cyonrektoB Cudupckoro ¢enepaibHOro OKpyra;

— OObecneueHue KauecTBa yCIIyrT, NPEBLIMAIOLIEro 0XKMIAHUS acCaXUPOB U 3aKa3YUKOB;

— Pa3BuTHe CHCTEMBI IOCTOSTHHOTO 00y4YEHHs ¥ OBBIILEHUS KBATU(UKALIMK COTPY IHUKOB;

— BoBneueHHe U MOTHBALUA COTPYAHMKOB ABHAaKOMITaHUHU Ha NOCTHXKEHHeE Liesiel B 061acTH KauecTBa 1 6€30MacHOCTH;

— BHezapeHHe npoLECCHOTO yNpPaBAeHUs U COBPEMEHHBIX LU(POBBIX TEXHOJIOTHH, 06ecrneunBaoIliX 3P HEeKTHBHOCTD U
Ka4yeCTBO MPUHATHUS PELICHHUIH;

— KoHTponb KayecTBa BBIMOJHEHWS COTPYAHHMKaMH ABHMAaKOMIAHMM CBOMX oOO0s3aHHOCTe M TpeGoBaHMiA
peryiaMeHTUPYIOLIUX JOKYMEHTOB;

— TocrosuHoe coBepmeHcTBoBaHUE CMK B cooTBeTcTBHM ¢ TpeGoBanusamu ISO 9001:2015, noctaHOBKa U IOCTHUXKEHUE
ueneli B 061aCTU Ka4yecTsa.

IIpuHIHMNBL:
— Tlaccaxupbl ¥ 3aKa34MKH — IIaBHas LEHHOCTh Hallei KOMIaHHK;
—  Kaxmslif COTpyAHMK ABHaKOMITAHUHU OT ['eHepaabHOro AUPEKTOPa 0 PAAOBOro COTPYAHMKA OTBEYAET 33 PE3Y IbTaThI
¥ Ka4eCTBO CBOETO TPYa;
—  Co3JaHue T0JIrOCPOYHBIX B3aUMOOTHOIIEHHUH € KITMEHTaMHU, NOCTaBIUMKAMH U [IAPTHEPAMH — 3TO INPaBUJIO;
—  TlocTosiHHOE YITy4YlIeHHE IPOLECCOB Ha OCHOBE aHAIN3a Ka4eCTBA OKa3bIBAEMBIX YCIYT M aBUapaboT — 3TO HOpMa;
— Hammu tpeGoBaHKA K KauecTBY yciyr — Boie Tpe6oBanuii ISO 9001:2015.

PykosonctBo AO «KpacABua» 3asBisieT O CBOeH NpPHBEPKEHHOCTH TpeGoBaHuAM CHCTEMbl MEHEIKMEHTAa KayecTsa
MexayHaponHoro craHaapta ISO 9001, u 6epet Ha ce6s 06s3aTeNLCTBA:
—  cobmonath 3TH TpeGoBaHUsA, IOCTOAHHO MOBBILIAs PE3yIbTaTHBHOCTh CHCTEMbI MEHEUKMEHTA Ka4€eCTBa;
—  obecneunts noHuManue [TOMUTHKH B 001aCTH Ka4eCTBAa BCEMHU COTPYAHUKaMK ABHAKOMITAHUH,
- aHaNM3MPOBATh M MOCTOSHHO yiy4ywath dpdekTuBHOCTs CMK, ¢ Uenbio noanepxanus e€ B paboyeM COCTOSHHH U
yJIy4lieHHs AeSATeNbHOCTH ABHAKOMIAHHH.

PykoBozacteo AO «KpacABua» 6epeT Ha ce6s MOJIHYIO OTBETCTBEHHOCTS 32!
—  peanusauuio [TonuTuky B 06,1aCTH Ka4eCcTBa U I0BEIECHUE €€ 10 CBEICHHUs KaXIOro COTPYAHHKa;
—  cootBercTBHe CUCTEMBI MEHEKMEHTA KauecTBa ABHakoMmaHuu, TpeboBanusm ISO 9001:2015;
—  COOTBETCTBHE 3aKOHOJATENILHBIM TPeOOBAaHUAM U OXKUAAHHUAM 3aUHTEPECOBAHHBIX CTOPOH.

I'eHepanbHbIH AMPEKTOP A.JO. Eropos
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